
STAR Attendance Flowchart 
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Communicating Attendance Expectations with Parents and Whānau 

  

 

 

 

 

 

 

 

 

 

                         

 

  

 

 

Main purpose:   Stepped Attendance Response (STAR), is designed to help keep students connected to their       

                              learning/education by attaining a regular attendance rate. 

This document aims to: 

✓ Provide an easy-to-follow illustration of the steps to the STAR Management System. 

✓ Show we value communication from home as essential in understanding what is happening for and with our whānau. 

✓ Communicate that early intervention helps prevent extended absences. 

✓ Reassure parents and carers that support is available, we are here to help, wherever possible. 

  

 

 

 

                     

Whānau:                     
Ensure your child is at 
school every day. 
 

When absent 

ensure you contact 

the school every 

day.  

BMIS SENCo 
and/or Teacher:   
Will contact home 

to discuss your 

child’s attendance. 
 

Tumuaki and /or 

Leadership:  

Will call or write to you 

 to organise a whānau hui       

 with you & your child.  
 

Together we will look       
further at any barriers & 
develop a plan for 
change. This may include  
a referral to one of our 
external agencies.  
 
 

Ministry of Education: 
Will become involved 
at this point.  

If declined or whānau 
has disengaged, legal 
action is considered. 
 

Set consistent routines 

to show the importance 

of school. 

Working together to 

identify any issues 

and find solutions. 

SATISFACTORY 

0-3 days away 

WORRYING 

5 days absent 
OF CONCERN 

10 days absent 

OF SERIOUS CONCERN 

      15+ days absent 

Further support 

will be offered. 

 


